MeydaAog dlaywviopog: «3 viknTég kepdifouv amrd 1.000€»
NOMIKOI OPOI

H SCA HYGIENE PRODUCTS, A.E. Biounxavia MNMapaywyng & EpTtropiag
Mpoidviwyv Yyieivig, epeng n SCA, ye AOM 094041786 AYO ®AE AOHNQN
Kal €dpa oTtn d1evBuvon 17 xAu. EBvikAg 0dou ABnvwyv Aapiag kal Kadapdatag 2.
Néa Kngioid, avakoivwvel dIaywVIoPO JE OTOXO TNV £EA0PAANIOT TNG APOoCiwong
Twv TeEAaTWV yia Ta TTpoidvta TENA Lady kai TENA Pants Plus kai tnv
TTPowONOoN MEAAOVTIKWV AYOPWV TWV OUYKEKPIMEVWY TTPOIOVTWYV. O1 TTaPOVTEG
VOMIKOI 6poI TTEPIAAUBAVOUV TOUG OPOUG YIa T dIEEaywyr) TOU dIAYwVICUOU Kal TN
OUMMETOXNA O€ QUTOV.

NMPQTON. Opol GUPUETOXAS

H ocuppeToxn otov TTapdvta diaywvioud CUVETTAYETAI T pNTr attodoxr atrd Toug
OUPUETEXOVTEG TOU OUVOAOU TWV TTAPOVTWY VOUIKWY Opwv. Ol CUUUETEXOVTEG
TIPETTEI ETTIONG VA TTANPOUV TIG AKOAOUBEG TTPOUTTOBETEIG:

= [lpérrel va gival dvw Twv 18 TWv.

= [lpétrel va diapévouv vouipa otnv EANGSa.

= [lpémrel va €xouv atmmodexTel TOUG TTAPOVTEG VOUIKOUG OPOUG OTO OUVOAO
TOUG.

= [lpétmrer va eivar yéAn tou Mpoypdupatog moviwv TENA Lady kar TENA
PANTS Plus.

2TOV JIaYyWVIOPO OV UTTOPOUV VA CUMMETAOXOUV UTTAAANAOI TNG EUTTOPIKAG
eTaipeiag SCA 1] BuyaTpIKwy TNG ETAIPEILWV KOBWGS KOl Ol CUYYEVEIC AUTWYV PEXPI
TOU TIpWTOU PaBuou ouyyévelag €¢ aiparog. Opoiwg, Ogv  PTTOPOUV va
OUPUETAOXOUV JIOQNUICTIKEG ETAIPEIEG 1] €TAIPEIEG TTOU OuvdEéovTal MPE TOV
TTAPOVTA dIAYWVIOUO.

Edv katmolog viknTAg €ival TTpOOWTTO TTOU OTTOKAEIETAI OTTO TN CUMMPETOXI OTOV
OIayWVIONO, TO TTPOCWTTO AUTO XAvel To JIKAiwPa AfYng Tou €TABAOU Kal TO
€TTABAO xapakTnpicetal alnrnTo.

AEYTEPON. Emikpdreia die§aywyng Kal ¢Uon Tou diaywvVvicHou

O TTapwv dlaywviouog Ba diegaxOei 0To oUVOAO TNG EAANVIKAG ETTIKPATEIAG KAl N
OUMMETOXN 0€ auTov gival dwpeav.

TPITON. Meprypagn Twv £TA0AwWYV

H Alaywviopdg Ba kAnpwoel 3 vikntég Tou Ba kepdioouv atrd 1.000€ petpntd.

TETAPTON. lNpouTtroBéocig yia Ta ETTabAa

= Kd&Be €mabAo cival TTpoowTTIKO Kal pn PeTapiBdoiyo. Agv givalr duvarthi n
avTaAAayr) Tou pe GAAo £TTaBAo.



= H SCA d¢ev @épel kapia euBuvn yia Tn xprion Tou €mdBAou TTou Ba KAvel o
QVTIOTOIXOG VIKNTHG.

= Emiong, n SCA dev @épel kKapia €uBuvn yia TuxOV ETITITWOEIS ATTO TN
XPAon Tou €TTadAou.

MEMIMTON. Mnxaviop6g kKApwong

Tpomrog cuuperoxns

O1 CUMPETEXOVTEG OTO dIAYyWVIOUS TTPETTEN va gival JEAN Tou MpoypduuaTog
moviwv TENA Lady.

MNa TN ouppETOXN ATTAITEITAI N €I0aywYyr OTO KATAAANAO onueEio TNG 10TO0EAIdOG
http://www.tenasynseola.gr/programma-ponton ~ €vog a1md TOUG MOVAdIKOUG
KWOIKOUG TTPOCPOPWY TOUG OTTOIOUG Ol KATAVOAWTEG PTTOPOUV va Bpouv OTo
E0WTEPIKO KABe ouokeuaoiag TENA Lady. O1 katavaAwTEéG ITTOPOUV ETTIONG va
TTPOUNOEUTOUV TOUG HOVADIKOUG KWOAIKOUG TIPOCQPOPWY  XWPIG OIKOVOUIKN
empBapuvon atrd 1o call center Tng SCA oT1o TNAé@wvo: 800 800 3000 (staipeia
Sui, Makedoviag 53 Taupog 177 78).

O1  XpNoTeg JTTOPOUV v CUMMPETAOXOUV  O60eC  @opéc  BEAouv  atrAd
TIANKTPOAOYWVTAG  KwOIKOUG TTpoo@opwy. Kat' autdév Tov TPOTTO OO0UG
TTEPICTOTEPOUG KWAIKOUG TTANKTPOAOYOUV TOOO TTEPICOOTEPEG TTIOAVOTNTEG £XOUV
va KePOIoOUV.

Koivormroinon, arrodoxn kai rapadoon tou emabAou

O vikntég Ba avadeixbouv pPEOwW nNAEKTPIKAG KAnpwong oTo TEAOG Tou
dlaywviopou. O1 TpeIg VIKNTEG Ba evnueEPWOOUV PECW NAEKTPOVIKOU PNVUUATOG
yla 10 £TTaBAo TTou KEPDIoQV.

Edv evidg OEka nUEPOAOYIOKWY NUEPWY aTTO TNV TTPWTN atréteipa Tng SCA va
ETTIKOIVWVNOEI JE TOV VIKNTA/TN VIKATPIA, OEV KATOOTEI OUVATA N ETTIKOIVWVIa padi
TOoUu/TNG OTa oOToIxeia TTou UTTERBAAAE (apIBudg TnAe@wvou r/kar dieubuvon
NAEKTPOVIKOU Taxudpopeiou) €1Teid o VIKNTAG/N VIKATPIO dev atravTd, Bewpeital
OTI auTég/auTh €xel TTapaiTnOei Tou dIKAIWMPATOG va AAGBel To £TTaBAO, TO OTTOIO
Bewpeital, wg ek TouToU, AlRTNTO.

EKTON - MNepiodog ocuppeToxng

H trepiodog diegaywyrg Tou TTapdvTog diaywvVvIoPou gival atro TNV 4 ZeTTTEUPpiou
2017 €wg g 31 OkTWwRpiou 2017. H SCA €1m@QUAGCOETAI TOU BIKAIWHATOS VO
TTOPATEIVEL, VA OKUPWOEI f va HETABAAAEI avd TTdoa oTiyur] Tov diaywvioud. OAol
0l JovadIKoi KwAIKoU TTou eloaxdnkav ato TIG 4 2emtepPBpiou 2017 wpa 23:59
€wg TG 31 OkTwRpiou 2017, cuppeTEXouv O0TNV KANpwon. H kAjpwon Ba yivel 1o
apyoTepo 20 epyAoIPES NUEPES PETA TN AREN TOU dIaywVIOUOU.



EBAOMON - Aikaiwpata XpRong EIKOVWvY

Z0pewva Pe TNV eAAnvVik vopoBeoia, n SCA duvartalr va TTpoBei o oTnv
avaTTapaywyr], TTapouciacn OTo KOoIVO, Kal dIadoon TNG EIKOVAG TWV VIKNTWYV TOU
dlaywVIOPOU Pe KABE YECO Kal TPOTTO avaTTapaywyng, cUPBaTiKG i NAEKTPOVIKO,
OUNTTEPIAQUBAVOUEVWY TWV KOIVWVIKWY OIKTUWY, YIO OKOTTOUG dIa@nUICTIKOUG,
EMTTOPIKOUG, TIPOPOAAG 1 TTOPOMOIOU  XAPOKTAPA OTOo  TTAQiolo  KABe
0pacTnPIOTNTAG OUVOQPOUG HE TOVv dlaywvioud OTTOU  CUMMETEIXAV, XWPIg
YEWYPOAPIKO | XPOVIKO TTEPIOPIOHUO, KOl XWPIG N XPNon autr va yevva diIKaiwua
atmmolnpiwong A Aqyng aAAou weeAfPaTog TTépav TG TTapdadoong Tou £TABAoU
TTOU O EKAOCTOTE VIKNTAG I N VIKATPIA €XEI KEPDIOEL.

ATO T avwTépw eCalpeital pOvo KABe xprion Tou Ba ptropouce va Bigel 1o
dIKaiwpa oeBacpou TNG TIUAG KAl TNG UTTOANWNG OUPQWVA PE T TTPOBAETTOMEVA
oTnv €AAnVIKr vouoBeaia.

OI'AOON - lMNepropiop6g eUBUVWV
H SCA dev @épel eubuvn:

* yia Tn Xprnon Tou eTaBAou atrd Tov VIKNTH/TN VIKATPIA"

* yia TuXOV BAGRBEG 1 TTPORANUATA OTA CUCTAMOTA TNAETTIKOIVWVIWY CUVETTEIQ
Twv oTmroiwv Ogv gival duvath n euxepng mmpooBacn oTnv 1I0TOCEANIdA Tou
dlaywviopou 1 n xprnon 1ng. H SCA atrokAcigl kdBe euBuvn yia Taong euong
(nuieg Tou o@eihovTtal oe TpoowpIivlh 1 dlapk PN d1aBCINOTNTA TWV
TAAETTIKOIVWVIOKWYV OIKTUWV.

* H SCA amaAl\dooeTal ammo kdBe eubuvn o€ TTEPITITWON TTOU UTTAPXOUV AGON
OTO OTOIXEIQ TTOU TTAPEXOVTAI ATTO TOUG iBIOUG TOUG CUPUETEXOVTEG, T OTTOIA
euTTOdiCOUV TNV avayvwpion A TNV TOTTOBECIA TWV CUPUETEXOVTWV.

* EmmAéov, n SCA amraAAdooeTal atrd TNV €UBUVN yIa OTTOIOBNATTOTE {nuia TTou
Ba putopouce va TIPOKUWEl OTnV ammoAaucn Tou £TTaBAoU auTtoUu TOu
dlaywvIiouou.

ENATON - Emi@UAagn SIKaiwpaTwy

H SCA em@uAdooetal Tou OIKAIWPATOG Vva OIaKOWEl TN CUPUETOX OTOV
dIayWVIONO TTPOCWTTWYV TTOU KAVOUV KOKK XPHon autou, TTpofaivouv o€ TTPAgeIg
amaTng 1 PAATITOUV GAAOUG OCUMPUETEXOVTEG. 2TnV TTePITITwon otou n SCA 1
OTTOIO0ATTOTE GAAO VOUIKO TIPOOWTIO TIOU OUVOEETAl ETTAYYEAMATIKA ME TOV
TTaPOVTa dIOYWVIOPO dIATTIOTWOEl KATToIa TTapdacn i utrowlaoTei OTI KATTOI0G
ATTO TOUG OUMMETEXOVTEG TTOPAKWAUEI TNV opaAnl die¢aywyry Tou dlaywvIouoU
aAAOIVOVTAG TN CUMMETOXA TOU KATA TPOTTO TTOPAVOUO ME Tn XPHon KaBe
TEXVIKAG 1 Pnxavoypagnuévng oOladikaciog 1 OIaTTPATTOVIAS ATTATh  TTOoU
karaoTpatnyei TN dla@daveia TG kKARpwong, n SCA em@uldooetal Tou
OIKAIWPATOG VA TTAUCEI TN CUPUETOXN KABE CUUUETEXOVTA TTOU £XEI ETTWPEANOEI,
aueoa i EUUECA, ATTO TNV £LATTATNON KAl VO ATTOCUPElI QUTOMATA TO £TTABAO TTOU
EXEl ATTOKTNOEI e auTOV Tov TPOTTO. ETTITTAéOV, PTTOPET va KIVAOEI KABE AoTIKA N
TTOIVIKI] 1adIKACia OXETIKWG.



AEKATON - AAAa Bépara

O1 VIKNTEG/VIKATPIEG €xOUV 0T OIABE0T) TOUG 7 NUEPOAOYIOKEG NUEPEG ATTO TNV
nueEpounvia ™G TPWTNG €mmaens ™G SCA padi Toug, OUPQWVA HE TNV
TTapaypa@o «Koivotroinon, ammodoxr Kai Tapddoon Tou €TTABAOU» TOU TTEUTITOU
Opou, va TTapaAdouv Ta ETTaBAG TOuG.

ENAEKATON - lNoAITIK} TTpOCTOCI0G TOU ATTOPPHTOU

2UpQwva pe TIg dlaTdgelg Tou N. 2472/1997, dTwg 1oxUel,, N SCA evnuepwvel OTI
Ta OedOMEVA TTPOCWTTIKOU XAPOKTPA TTOU TTAPEXOUV Ol CUMMETEXOVTEG OTOV
dlaywviouo TTepIAapBavovtal o€ apxeio 1I010kTNoiag TNG SCA aTTOKAEIOTIKA YIa TOV
OKOTTO TNG TTAPOUCOG TTPOWONTIKAG EVEPYEIAG, CUPQWVA PE TIG DIaTAEEIS Tou N.
2472/1997, 6TTWG 10XUEI, KAl TIG ATTOPACEIG Kal TIG 0dnyieg TNG ApxNA¢ MNpooTtaciag
Aedopévwy MpoowTrikoU XapakTripa Py oKoTrd Tn dlaxeipion NG dlEgaywyng mng
KANpwong kal Tnv Tapddoon Tou €TTABAOU 0 OOOUG VIKIOOUV, KOBWG £TTIONG yia
TV  ETMKOIVWVIQ, VYIA EVNUEPWTIKOUG KAl EUTTOPIKOUG OKOTTOUG, ME  TOUG
OUPUETEXOVTEG KOBWG KAl yId TO OIKAIWPA TWV CUPPETEXOVTWY va £XOuv
TIPOCBACN OTO APXEIO TWV TTPOCWTTIKWY Toug dedopévwy TTou Tnpei n SCA. O
KAOE CUMPMETEXWY OTTOOEXETAI AUTOV TOV OPO KATA TO OTABIO TNG £10AYWYNRS TwV
TIPOCWTTIKWY TOU OTOIXEIWV. Ta OTOIXEIO QUTA UTTOKEIVTAI O€ ETTECEPYQTIA TTAVTA
ME TTAAPN TAPNON TNG EUTTIOTEUTIKOTNTAG KAl UE QAOQPAAEIA, CUPOWVA WE TN
vopoBeoia Tepi TTpooTaciag Twv Oedopévwy. O1 VIKNTEG TOu OlaywVICUOU
xopnyouv pntwg adeia otnv SCA va dnuooielEl T TTIPOCWTTIKA OTOIXEIA TTOU TNG
EXOUV TTAPAOXEl OTO TTAQICIO TOU OIaYyWVIOHOU, CUMTTEPIAANPBAVONEVWY TOU
OVOMOTETTWVUNOU KAl TOU TOTTOU KATOIKIOG TOUG, TOOO OTNV I0TOOEAIdA TNG 600
Kal OTa KOIVWVIKA OikTua O1Tou €xel | Ba utropouce va €xel rapouaia n SCA,
OTTWG eival yia TTapadeiyua 1o Facebook r/kar To Twitter, yia Toug okoTTOUG
TTPOROANG TTOU ava@épovTal oTov EBOON0 OPO AVWTEPW.

O1 OUPMETEXOVTEG MTTOPOUV ava TTAca OTIYUR KOl XWPEIG KOUiO OIKOVOMIKN
EMPBAPUVON, VO AOKAOOUV Ta dIKaiwpata TpooBacng, d10pbwaong kai diaypa®nig,
TTOU aTToppPEOUV Kupiwg atrd Ta dpBpa 12 kal 13 N. 2472/1997, ammooTéAAovTag
emoToAl otnv SCA otn dieubuvon: 17 XAu. EBvikAg odou ABnvwv Aapiag &
KaAapdartag 2 145 64 NE€a Kngioid. QoT1d00, 01 CUPHETEXOVTEG EVNUEPWVOVTAI OTI
n dlaypa@r Twv dedOPEVWV TOUG TIPIV aTTO TO TTEPAG TOU TTAPOVTOS dIayWwVIOUOU
KaBIoTa aduvarn Tn OUVEXION TNG CUPUETOXAG TOUG OE QUTOV.

AQAEKATON - ®6poi

ZUppwva pe Tov Kwdika ®opoloyiag KAnpovouiwy, Awpewy, MNovikwv MNapoxwy,
Mpoikwv kal Kepdwv amd Aaxeia (N. 2691/2001), 6TTwg 10XUEl, 01 KABE €idoug
TTOPOXEG TTOU TTPOCPEPOVTAI OE OO0UG CUUMPETEXOUV OE TTaIXVidIa ] dlIaywVICHOUG
PAdIOPWVIKOUG, TNAEOTITIKOUG KOl AOITTOUG TTAPEPPEPEIG OTTOIONCONTIOTE HOPPAG
TToU digvepyouvTal oTnv EANGSa uttoBaAAovTal o€ @6po.



H SCA umroBdAer dAAwon @opoAoyiag yia Aoyapiaopd Tou VIKNTH TOu
dlIaywVIOPOU, CUPQWVA PE TIG DIOTAEEIS TNG I0XU0OUCAG VOUOBETIag.

AEKATO TPITON - loxuov dikaio
O Tmapwv dIayWVIOPOG DIETTETAI ATTO TNV I0XUOUCA EAANVIKN VOUOBETia.
AEKATO TETAPTON - Amrodoxn TwV 6pwyV TOU d1aywVIOHOoU

ATTAWG KAl JOVO N CUPUETOXN OTOV TTAPOVTA dIAyWVIOPO CUVETTAYETAI TNV pNTH
KAl QVETTIQUAOKTN atrodoxr Twv TTapdviwyv Opwv, Ol OTToiol Eival avapTnuévol
oTtnv 10To0€Aida Tng SCA www.tenasynseola.gr.

H SCA em@uAdooeTal Tou dIKAIWPATOS va dlIakOWeEl aimTioAoynpéva T CUPPETOXN
OTTOIOUDATTOTE TTPOCWTTOU TTOU £6aTTATA, AANOIWVEI | AAAWG ETTNPEACEI DUOPEVWIG
TNV KAAR AsiIToupyia KaBwg Kal TNV OPaAr Kal ouvvoun dIE¢aywyr] Tou TTapoOvTog
dlaywviouou.

EmimrA€ov, o€ repiTrTwon TTou diatmoTwaoel d6AIa xprion Tou diaywviouou, n SCA
MTTOPEI va TPOTTOTTOINCEI TIG OXETIKEG OIATACEIC TWV TTAPOVIWV OpWV Yia Tn
dlac@daAion TG opBAg dleCaywyng Tou OIaywVIOUOU, EVNUEPWVOVTAG OXETIKA
MéOw TNG 10TOOEAIdOG TNG www.tenasynseola.gr pe nuepounvia 10xU0G TNG
TPOTTOTTOINONG QUTAG TNV NUEPOMNVIA TNG OXETIKAG EVANEPWONG TNG 1I0TOOEAIDAG
™ngG.

KaBe Bépa 1ToU dev KAAUTITETAI ATTO TOUG TTAPOVTEG OPOUG 1 KABE au@IBoAia
OXETIKA PE TNV EPMNVEIQ TOUG ETTIAUETAI CUPQPWVA WE TN OIOKPITIKA EUXEPEID TOU
dlopyavwTr) TOU.

Ta pgépN CuPEWVOUV OTI KABe PeTagU Toug dlagopd r dlaudxn o€ oxéon UE TV
eEKTEAEON A TNV TAPNON QUTWV TWV Opwv UTTOKEITal OTn diIKalodooia Twv
SikaoTnpiwv TNG ABRVag £Caipoupévng pnTweg KABe GAANG DIKAOTIKAG apXNS.



